August 25, 2005

Brandy Hucks

Interior Designer

Tile Connection Inc.

11200 Carolina Place Parkway
Pineville, NC 28134

Dear Brandy:

What a pleasurable experience working with you! You made this project so easy for us!
Thanks.

Also, we want to compliment Louis and his partner (please excuse my not remembering
his name) for a fine, fine job installing the tile! It was a pleasure to have them and Randy
working in our home — we love the results in both bathrooms!

We will assuredly contact you people in the future. By the way, your installers did a

great job also on our church — St. Sarkis Armenian Apostolic Church on Park Road.

Warmly,
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Betty and Charlie



